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3. Validation Process for First User

1. The first user to register for an organisation undergoes a validation process

2. Once validated, they are approved as an Organisation Administrator User

3. Any other subsequent user is not validated nor approved and can be made administrator by the 

organization Administrator user

➢ HERA recommends that each organisation has at least two registered Organisation

Administrator Users

➢ Organisation Administrators must use an email address that matches their organisation's

website domain when registering a new organisation
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